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DIRECTOR'S OFFICE MEMORANDUM 2014 - 24                        EFFECTIVE: January 1, 2014 
 
 
 
DATE: December 30, 2013 
 
TO: Executive Policy Team 
 Administrative Management Team 
 Wardens 
 
FROM: Daniel H. Heyns, Director 
 
SUBJECT: International Telephone Services for Prisoners 
 
SUPERSEDES DOM 2013-30 (effective 02/05/13) 
 
Prisoner telephone services are expanded to allow prisoners to place telephone calls to countries 
identified on the attached.  The international calling rate for calls to the listed countries is currently 
$0.75 per minute.  These calls are subject to all requirements and restrictions set forth in PD 05.03.130 
“Prisoner Telephone Use”, as modified by DOM 2014-8 “PD 05.03.130 ‘Prisoner Telephone Use’.” 
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